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CALIFORNIA CREDIT PROPERTY INSURANCE &
CREDIT UNEMPLOYMENT INSURANCE EXPERIENCE REPORT

For Calendar Years: 2000, 2001, and 2002

(Pursuant to California Insurance Code §779.36)

GENERAL INSTRUCTIONS

1. Pursuant to CIC Section 779.36, this report is required of each licensed insurer
transacting, or that has transacted, Credit Property Insurance or Credit
Unemployment Insurance in California during 2000, 2001, and 2002.

2. The data reported are to reflect only the business written in California. This report is
to be filed on a company basis.

3. A separate report is to be filed for Credit Property and for Credit Unemployment
Insurance.

All amounts to be reported are to be with respect to the “net direct premiums.”  “Net
direct premiums” mean total direct premiums written in this state, less return
premiums and any surplus premium deposits. “Net direct premiums” do not include
reinsurance assumed or ceded.

4. In the report, designate each creditor name or program by “Class of Business” (A
through D), per the definitions in the Report’s Instruction sheet.

5. The Department has identified 7 Benchmarks:  3 for Credit Property Insurance and 4
for Credit Unemployment Insurance.

Under Credit Property Insurance, we ask that you identify each of your
products/programs as Benchmark Number 1, 2, or 3 per the definitions in the
Report’s Instruction sheet.  For Credit Unemployment Insurance, each
product/program is to be identified as either Benchmark Number 6, 7, 8, or 9 per
detailed description of each product or program and the coverage provided for our
review.
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General Instructions (continued)

• In circumstances in which your product/program is not defined by the 7
Benchmark Categories, please submit the data for each of those
products/programs and include a detailed description of the type of product and
coverages provided.

6. Reconciliation of reported data with the Annual Statement’s Credit Insurance
Experience Exhibit (CIEE) and the Statutory Page 14 Data (California State Page).

• If the “Total” Gross Written Premium on Column 8 of the Credit Property Report
(or Column 9 of the Credit Unemployment Report) differs from the CIEE Total of
Line 1.1 [shown on CIEE-6, Part 3B for Credit Unemployment, and CIEE-7, Part 4
for Credit Property], please explain.

In the same vein, if the “Total” Incurred Losses on Column 21 of the Credit
Property Report (or Column 22 of the Credit Unemployment Report) differs from
the CIEE Total of Line 2.6 [shown on CIEE-6, Part 3B for Credit Unemployment,
and CIEE-7, Part 4 for Credit Property], please explain.

• Also, please identify under which line(s) of business that the Credit Property and
Credit Unemployment premium and loss experience is reported on the State Page
of the Annual Statement.

7. If your company did not write any Credit Property or Credit Unemployment
Insurance in Calendar Years 2000, 2001, and 2002, please indicate so on forms
CPIER and CUIER, and return only these pages to the Department.

8. Completed report forms and diskettes are due by May 1, 2003 and are to be mailed to:

California Department of Insurance
Rate Specialist Bureau
300 South Spring Street, South Tower, 14th Floor
Los Angeles CA 90013-1230

If any questions arise regarding the completion or filing of this report,
please call the Rate Specialist Bureau at (213) 346-6732.



State of California
Department of Insurance

45 Fremont Street
San Francisco, California 94105

June 23, 2003
NOTICE

INSTRUCTIONS FOR ALLOCATION OF EXPENSE DATA

To All Insurers Selling Credit Property and Credit Unemployment Insurance in the State of
California:

Please be advised of the following data call filing requirements relating to loss experience to be filed with the
Commissioner pursuant to California Insurance Code Section 779.36.

Expenses shall be allocated to state, general product category, class and program using methods consistent with
Actuarial Standard of Practice Number 291 and consistent with or analogous to the rules applicable to the
statutory Annual Statement and the Insurance Expense Exhibit2 and 11 NYCRR Part 105. (Regulation 30)
Operating Expense Classifications for Annual Statement Purposes. 3

Premium should not be used as the allocation base except where the expense is determined as a percent of
premium by contract (as may be the case with commissions) or by law (as may be the case with premium tax).
Fixed expenses should not be allocated on a basis directly proportional to premium. However, in the event any
allocation basis is used that deviates from the standard allocation basis as described above, the reason for the
choice of such an allocation basis must be justified and a detailed description of the allocation basis must be
provided. An explanation as to why standard allocation methodologies cannot be used will also be required.

Companies shall provide work papers showing the calculations underlying all allocations.  For allocated loss
adjustment expenses, commissions and premium tax, the starting point of the allocation shall be the California
State page of the Annual Statement.  For the other expense categories, the starting point shall be the Insurance
Expense Exhibit.

Section 779.9 of the California Insurance Code requires the Commissioner to disapprove credit insurance rates “if
the benefits provided therein are not reasonable in relation to the premium charge”.  If the reported expenses in
this data call exceed 50% of the claims payments reported in the previous call, the company shall explain why
the benefits are reasonable in relation to the premium charged.

While the Commissioner will consider all data received pursuant to this data call, expense data submitted in
compliance with these instructions may be given greater weight than expense data allocated using other
inappropriate methodologies.

Questions regarding the contents of this notice shall be made to: Cau Phan of the Rate Specialist Bureau, at
(213) 346-6732, or by Fax at (213) 897-6361, or by E-Mail at phanc@insurance.ca.gov.

Failure to respond to this data request, in a timely fashion, in keeping with the instructions contained herein, may
constitute acts in noncompliance with various provisions of the California Insurance Code. Please refer to
California Insurance Code Sections 779.36 and 1857 and California Code of Regulations Section 2360.6. Acts in
noncompliance may result in formal administrative enforcement actions, which may in turn result in fines,
revocation or suspension of a Certificate of Authority and / or other penalties.

                                                          
1 Actuarial Standard of Practice No. 29: http://www.casact.org/standards/asop/asop29.pdf
2 Annual Statement and Insurance Expense Exhibit info: http://www.naic.org/site_map.htm
3 A copy of this document in Adobe Acrobat format will be made available upon request.
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